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Analysis of Student Satisfaction Survey of the Academic Year 2021-22

The IQAC conducted the Student Satisfaction Survey in offline mode. The questionnaire was

designed as per the NAAC guidelines. During this academic year, 90 students responded to the

questionnaire regarding their teaching-learning experiences at the institution. The IQAC

collected the responses and analyzed. The analysis of the survey is displayed on the college

website. The majority of the students responded positively to the questions and gave some

suggestions regarding their experiences. The following pie charts analyze the responses of the

students to the questionnaire:

Parameter Every time | Usually | Sometimes

Rarely

Never

1. Your teachers were regular and 40 25 12
punctual for the classes.

1. Your teachers were regular and punctual for
the classes.

H Every time ® Usually Sometimes M Rarely ® Never

9% %




Parameter Every Time Usually | Sometimes | Sometimes | Never
2. The teachers explain a topic with examples 45 20 15 7 3
and applications.
2. The teachers explain a topic with examples
and applications.
M Every Time M Usually = Sometimes M Sometimes M Never
3%
Parameter Always | sometimes | Average Below Not
effective effective Average | effective
at all
3. Effectivity of the teaching method used by 40 15 23 10 )
the teachers.

m Always effective
H Below Average

W sometimes effective
m Not effective at all

2%

3. Effectivity of the teaching method used by
the teachers.

W Average




Parameter 100% | 80% | 60% | 50% | Below 50%
4. Percentage of the course syllabus covered in the class. 30 20 20 15 >
4. Percentage of the course syllabus covered in the class.
H 100% B 80% m60% B 50% M Below 50%
Parameter Every time Usually Sometimes | Rarely | Never
5. The teachers identify your weaknesses and
help you to overcome them. 50 25 10 3 2

M Everytime fair

to overcome them.

B Usually fair = Sometimes fair

3% 2%

5. The teachers identify your weaknesses and help you

H Rarely m Never




Always Sometimes .
Parameter Effective Effective Satisfactory | Average | Poor
6. Communication skills of the teachers. 27 35 20 5 3
6. Communication skills of the teachers.
B Always Effective B Sometimes Effective  m Satisfactory M Average ™ Poor
6% 3%
Parameter Alwgys Usua}lly Somet.lmes Unfair Always
Fair Fair Fair Unfair
7. Overall behavior of the teachers. 55 15 10 7 3

7. Overall behavior of the teachers.

M Always Fair  ® Usually Fair ~ m Sometimes Fair

3%

W Unfair

m Always Unfair




Parameter EYery Usually | Occasionally | Rarely | Never
Time
8. Your teachers help to solve your problems. 47 26 13 2 2
8. Your teachers help to solve your problems.
HEvery Time  ®MUsually ® Occasionally m®Rarely m Never
2% 2%
Parameter Alwgys Usuqlly Somet.lmes Unfair Always
Fair Fair Fair Unfair
9. Define/describe the evaluation of internal assessment
examinations. 37 25 14 13 1

m Always Fair M Usually Fair

examinations.

1%

m Sometimes Fair

W Unfair

9. Define/describe the evaluation of internal assessment

m Always Unfair




Parameter Every Time | Usually | Sometimes | Rarely | Never
10. The teachers use computer-aided teaching
methods such as an LCD Projector. 33 30 17 7 3
10. The teachers use computer-aided teaching methods
such as an LCD Projector.
H Every Time B Usually = Sometimes M Rarely m Never
3%
Parameter Every Time Usually Occasionally | Rarely | Never
11. The teachers discuss with you
about test/exam outcomes. 26 25 15 20 4

outcomes.

11. The teachers discuss with you about test/exam

HEvery Time M Usually = Occasionally mRarely ® Never




Every

Parameter time Usually | Occasionally | Sometimes | Never

12. Teachers encourage you to participate in
co-curricular and extra-curricular activities. 15 30 13 30 2

12. Teachers encourage you to participate in
cocurricular and extracurricular activities.
M Everytime MUsually m Occasionally ™ Sometimes ™ Never
2%
Parameter Every Time Usually | Occasionally | Rarely | Never
13. The teachers offer study material
and other help to the students. 65 10 10 4 1

M Every Time M Usually

™ Occasionally
1%

13. The teachers offer study material and other help to
the students.

M Rarely m Never




. Strongly
Parameter Strongly Agree | Agree | Neutral | Disagree Disagroe
14. Apart from the teaching hours, the teachers
are easily available for interaction. 50 25 3 10 2
14. Apart from the teaching hours, the teachers are
2% easily available for interaction.
B Strongly Agree B Agree  m Neutral B Disagree  mStrongly Disagree
Parameter Eﬁﬁg Usually | Occasionally | Rarely | Never
15. The college uses continuous evaluation. 40 15 25 7 3

15. The college uses continuous evaluation.

M Every Time H Usually ™ Occasionally M Rarely H Never




Parameter Every Time | Usually | Occasionally | Rarely Never
16. The institute arranges guest lectures. 70 10 7 3 0
16. The institute arranges guest lectures.
HEveryTime MWUsually = Occasionally mRarely ® Never
3%%
Parameter Excellent Very Good | Average | Poor
Good
17. Library service and facilities in the college. 56 14 12 4 4

5%

M Excellent H Very Good

= Good

W Average

17. Library service and facilities in the college.

M Poor




Parameter Excellent | Very Good | Good | Average | Poor

18. Infrastructural facilities in the college. 44 18 12 11 5
18. Infrastructural facilities in the college.
M Excellent  ®Very Good W Good MWAverage HPoor
Parameter Excellent Very Good Good | Average | Poor
19. Discipline practices followed in
the campus. 37 45 3 2 3
19. Discipline practices followed in the campus.
M Excellent M Very Good m Good M Average m Poor

4% 2%




Parameter

Excellent

Very Good

Good

20. The overall quality of teaching-learning process in

the institute.

40

30

10

Average | Poor

8 2

institute.
B Excellent H Very Good

2%

= Good

M Average

20. The overall quality of teaching-learning process in the

M Poor

21. Give vour observations/suggestion to improve the overall functioning of the college:

The students wanted to join certificate courses in different subjects at the college level.

The students suggested starting personality development courses at college level.

Students wanted Wi-Fi facility in the college campus.

Many students gave suggestions for more ICT-based teaching.

Students want more cultural and sports activities to be conducted in the college

Students wanted the infrastructural improvement in the college
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